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we wi l l  make you success fu l . . .
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Al Fateh was established in 1960 as a company with its shares. 

Al Fateh was registered in the commercial record on 23rd 

April 1978. The shares were purchased and the enterprise was 

turned into an individual company owned by Mr. Mohammed 

H. Ebrahim, Alsayed & his eldest son Jasim.

Al-Fateh Company has participated in many projects in the 

Kingdom and is still taking part in serving and improving 

Al-Fateh today is one of the oldest, largest and best logistic 

and customs clearance and shipping companies in Bahrain with 

a long history of more than 53 years of sustained effort and 

precise work of high quality. 

History
1960



4 5

The message of Al Fateh 
Al Fateh Castle Contracting, Al Fateh Clearing & Services, Al-Fateh Removals for 
Elevators and Al Fateh Fort for Machinery & Forklifts are titles for quality, work 

shipping and transport, customs clearance and dismantling of goods, forklifts, 

furniture of modern technology. 

The main asset of our company is our loyal clients, and their satisfaction is our 

management. Thanking and appreciating all our customers, as we owe them our 
success.

I, hereby, promise and guarantee that all the employees of Al Fateh will work to 
their full potential to reach the highest prosperity of our beloved country and 
to develop it into the best.

Witnessing the momentous moments of growth and development of the 
Kingdom of Bahrain under its wise leadership and loyal people, is a pleasure and 
an honor to Al-Fateh. I am personally following all the progressive effort to offer 
equivalent advanced services for the rapid developing of quality, value and high 
service in our Kingdom.

Faithful,

Jasim Mohammed H. Al Sayed  | COO

CV of Chairman and COO
for companies and institutions

Mr Mohammed H. Ebrahim, AlSayed
Birth: 1945
Education: BAPCO Bahrain

Jassim Moahmmed H. E. Al Sayed
Birth:  6 August 1985
Education: Master degree in MBA 
from New York and currently 
preparing for PhD degree in 
Commerce from UK.
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Naming “Al-Fateh”.

Our company “Al-Fateh” is named after the first governor of 
Bahrain His Highness Sheikh Salman bin Ahmed Al Fateh, who 
conquered Bahrain. He was the first ruler of Bahrain of Al Khalifa 
family. And, therefore we named our company “Al Fateh” to 
express our loyalty to our leaders.

“Company Logo”

The organization’s logo is an elephant 
that symbolizes the strength of work and 
tolerance of the most difficult types of 
goods. It is a symbol of appreciation for 
its hard work, strength and endurance. 
In Al-Fateh Clearing and Al Fateh Castle 
Contracting, we strongly emulate this logo 
in our strength, endurance to work and 
rigidity.

It is defined as a strong elephant with a long 
trunk that reaches anywhere. The arrow 
refers to services excellence.

We were inspired by Mr. Mohnan from 
Jassim Al Zayani and sons group, in the 
selection of this logo. It was designed 
especially for Al-Fateh Clearing by an 
international French artist.

Introduction

Foundation site

Al-Fateh is located in the heart of Manama, 
Hoora near the house of the great poet 
and writer Professor Ebrahim Al-Oraidh, 
a modern museum. Our address: Ground 
Floor, Flat 1, Building No. 32, Road 354, 
Khalaf Alasfoor Avenue, block 306 Hoora 
- capital Manama - Kingdom of Bahrain, 
Arabian Gulf.
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The quality of our work is our top 
priority. We are characterized by the 
highest level of service excellence 
throughout our experience of 53 years, 
to ensure the smooth flow of goods in 
the market in a timely manner.

Services
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Al-Fateh Clearing & Services
Goods Customs Clearance Branch  
(the core of national economy)

We offer all customs clearance services from entering and submitting 
transactions, inspection and disclosure of goods and delivering the care 
required to the commitment of delivery deadlines that makes our customers 
the pioneers in the market and the very best. 

Department of Maritime 
Port Clearance

Mina Salman Port

Khalifa Bin Salman Port

Muharraq Port

Clearing, forwarding and transporting services 
every day except Fridays and public holidays.

Requirements for clearing goods:

A. 	Original invoice showing the value of the goods, 
number, price and HS Code.

B. 	 Original list showing the correct number and total 
and net weight.

C. 	Original bill of lading (waybill).

D. 	Arrival Notice of goods issued by the agent of goods 	
in Bahrain. 

E. 	 Two cheques for taxes and one cheque for the 
handling of the operating company of the port for 
fees to be issued under their name.

	 * Customs Directorate

	 * APM Terminals Bahrain BSC ©

F. 	 Certificate of origin legalised by GCC or Arab 
Embassies.  

G. 	Customs clearance authorization letter.
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Department of Port land 
Clearance

King Fahd Causeway, clearance over 24 hours 
a day, seven days a week including Fridays and 
public holidays.

A. 	Original invoice showing the value of the goods, 
number, price and HS Code.

B. 	 Original list showing the correct number and total 
and net weight.

C. 	The truck driver and his name.

D. 	Taxes cheques.

E. 	 Customs clearance authorization letter.

Department of GLS 
Clearance

Seven days a week for fresh and frozen goods 
and foodstuffs, and commercial goods every 
day from 7 am to 2 pm from Saturday to 
Thursday.

A. 	Original invoice showing the value of the goods, 
number, price and HS Code and Certificate of origin.

B. 	 Original list showing the correct number and total 
and net weight.

C. 	Airway Bill. And airway bill as well as notice of 
arrival from the shipping company for the maritime 
shipments.

D. 	Taxes cheques.

E. 	 Notice of goods arrival to the airport issued by the 
Bahrain Airport Services (BAS).

F. 	 Name of person who will receive the goods and 
telephone number.

G. 	Customs clearance authorization letter.

Department of Airport 
Clearance

Air Freight

Seven days a week for fresh and frozen goods 
and foodstuffs, and commercial goods every 
day from 7 am to 2 pm from Saturday to 
Thursday.

We also do the clearing for Bahrain International Airport, 
passenger section of jewelry, diamonds and gold.

Requirements:

A. 	Original invoice showing the value of the goods, 
number, price and HS Code and Certificate of origin.

B. 	 Original list showing the correct number and total 
and net weight.

C. 	Airway Bill.

D. 	Taxes cheques.

E.	 Notice of goods arrival to the airport issued by the 
Bahrain Airport Services (BAS).

F. 	 Customs clearance authorization letter.

Department of Personal 
Used Items Customs 
Clearance

We offer clearance for personal used items.

Requirements:

A. 	A valid copy of passport - the expatriates should also 
have a copy of their Bahrain residence visa. In case the 
residence visa is unavailable, Customs Administration 
will charge a deposit from the owner for the personal 
items until submission of a valid visa for two years, 
sealed in the passport and issued by the Nationality, 
Passports and Residence Affairs.

B. 	 Copy of a valid ID (Identification Card).

C. 	Packing List describing the number of packages and 
the contents of the goods in detail.

D. 	Original invoice showing the value of the goods, 
number, price and HS Code and Certificate of origin.

E. 	 Site map and address for the delivery of the goods 
after the completion of the above procedures.

F. 	 Customs clearance authorization letter.
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Logistics Divisions
1.	 Packaging, delivery and storage of goods.

2.	 Fixing and removing home and office furniture, and 
exporting and shipping by air or sea or by land.

3.	 Moving home and office furniture and luggage. 

4.	 Freight forwarder.

5.	 Air freight services, maritime and land for any of the 
types of goods and we have more than 1000 agents 
around the world, and international companies, 
recognizing international IATA certificate and ISO 
9001 high quality and high services).

6.	 Agent of steamships companies.

Department of Real Estate
Buying and selling real estate and rental of apartments, 
offices, homes and warehouses all over the Kingdom of 
Bahrain, at competitive best prices. Our latest project is 
the Saar apartment complex in Saar’s main street.

Shipping Department
We offer all kinds of air, maritime and land freight 
services, and we have many clients around the world. 
We export cars, animals, medicines, and consumer 
products, raw materials, in addition to carefully exporting 
breakable goods with reasonable prices. In Al-Fateh we 
are keen to provide the utmost care from the first-class 
shipping operations for our customers and our goal is our 
customers’ satisfaction.

Service from door-to-door

Shipping service from port to port

Door-to-port

Port-to-door

Port-to-port service

For more information, please contact the 
shipping manager 17258827

Department of Customs 
Clearance for Cars
We provide clearing and initial examination procedures 
for all vehicles in Khalifa Bin Salman Port. Also, we offer 
clearing for cars of VIPs, businessmen and diplomats from 
the airport and the port.

Our experience in the American cars and the exemption 
system is as follow: Cars manufactured in the U.S that 
starts with VIN numbers 1, 5, 4, are compliant with 
the terms of the Free Trade Agreement between the 
Kingdom of Bahrain and the United States. Thus, cars 
don’t go under the customs tax in the Kingdom.

Fast efficient service is our goal for customer satisfaction.

Requirements:

1. 	 Original invoice showing price, quantity and HS Code.

2. 	 Car insurance certificate for one year.

3. 	 Original and sealed bill of shipping from the agent.

4. 	 Cargo insurance certificate (if possible).

5. 	 A copy of the ID (Identification Card).

6. 	 A copy of the passport, and a copy of the residence 
visa page valid for two years for expatriates.

	 Then most important requirement is a certificate 
of clearance issued from the country of goods 
export from the Ministry of Transportation or Traffic 
or Ministry of Interior or any governmental entity 
accredited by the exporting country, including the VIN 
number, vehicle data and color, etc..

8. 	 Site map and address for the goods delivery after the 
completion of the above procedures.

9. 	 Customs clearance authorization letter.
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All our departments and 
sections feature the following 
services:
 •	 Premium equipment and new forklifts from Toyota, 

modern models of 2008 of high and short forks based on 
the demand and the weight of the good.

•	 Drivers with more than 40 years experience of mastering, 
downloading and unloading toughest goods, tasks and 
projects all over the Kingdom, with crane forklifts driving 
license issued by the Ministry of Interior - General 
Directorate of Traffic - Licensing Department for all 
forklifts drivers with excellent experience.

•	 Speed in safety carrying out the most demanding tasks to 
ensure a rapid response to customers’ needs.

•	 Rental of different types and sizes of forklifts and cranes.

•	 Competitive prices.

•	 High quality with detailed attention to work.

•	 Considering small details for high quality.

•	 Experienced customs employees of valid licenses, experts 
in customs clearance, shipping and logistics cargo.

•	 Committed to time and work effort as a permanent 
address over 53 years of dedication to customer service.

Safety and Security are our priority and 
all members of the organization are 
committed to this priority: -

•	 We wear personal protection equipment (PPE) 
appropriate for each task, like the (safety helmet).

•	 Safety shoes.

•	 Yellow safety vest (with luminous silver strips).

•	 Safety goggles for chemical items.

•	 Safety gloves to use the equipment against 
chemical goods.

•	 Our staff have been trained and certified through 
security and safety courses.

•	 We ensure that all our workers at the port are 
working in accordance with the all security and 
safety regulations. 

Al-Fateh Removals & Lifts 
W.L.L. for Electric Elevators 
and Stairs
•	 Lifts Department:

	 Import and export elevators and installing them in 
buildings, skyscrapers, shopping malls and houses using 
latest equipment and advanced systems.

•	 Cleaning Department: 

	 Contracting cleanings public utilities - roads - coasts

	 Contracting cleanings corporate offices, institutions 
and houses.

•	 Wooden Bases Department (Pallets): 

	 We provide around 2000 pieces of pallets - wooden 
base, throughout the year, that are placed under the 
goods and carried by cranes. The unit price is one BD 
and for larger quantities we can reduce the price. To 
order please contact us.

Al Fateh Castle Contracting  
and Architecture Activities

Constructions Division

Buildings Construction and Maintenance.

Construction, Reconstruction and Building.

Repairs and Dyeing.

Equipment & Machinery Rental Division

•	 Rental equipment and machinery – 24/7

•	 Forklifts – 24/7 hotline 36755556-36299993

•	 Vehicles of all sizes (Jack Trolley) and vehicles to move 
goods within the complexes.

•	 Processing and renting or selling vehicles in any size 
required for difficult goods to deal with, like the large 
generators that come in a large container which are 
difficult to handle. We are efficient in safety unloading 
vehicles weighing up to 60 tons.
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Al-Fateh Clearing & Services
Tel.: +973 17 22 22 22

Al-Fateh Removals & Lifts W.L.L
Tel.: + 973 17 22 22 22

Al-Fateh Castle Contracting 
Tel.: +973 17 22 22 22

P. O. Box: 963, Kingdom of Bahrain   
Fax: +973 17 22 22 22
E-mail: admin@alfateh.bh

We look forward to hearing from you.

Tel.: 17 22 22 22
gm@alfateh.bh
Mr.  Abdual Kareem Mohammed Minath
General Manager
Mob.: 36600030

Khalifa Bin Salman Port, customs clearance  
36122227 (Documents Process)
Khalifa Bin Salman Port, Full container load 
(FCL) 36115588
Mina Salman Port,  Khalifa Port Less than 
container (LCL) 36115588.

Air port: 17 25 26 66 Fax: 17 25 16 66
Land Port: 36 92 22 20

Mr. Fattaram Seng / 24/7
Operations Manager
36299993 - 39281289 - 36161818

Mr. Fattarm 36299993, 39281289
Packaging goods and delivery of goods 
and renting mechanisms.

Mr. Mohan Lal 36161818

Mr. Mohammed Abdul Kareem 36600030

Mr. Mohammed H. Ebrahim, Al Sayed
Chairman
Presence only from 9.40 to 11 am

Jassim Mohammed Al Sayed, MBA

Mobile: 66666661

Accounts Department, Department of booking 
and delivery of services, rates, o ers, tenders, 
and orders and quality:

Department of Ports Customs Clearance 
Service: Sea port:

Goods Deliveries, Forklifts rental Department 
For booking, prices of logitics projects and more 
information: 

Department of Logistics and 
Transportation Services:

Department of House Shifting:

Department of Global Freights: Export: 

Chairman

Department of follow-up, VIP, 
developing and complaints:

7 am to 12.30 pm
4 pm to 7 pm
Saturday to Thursday
Friday Holiday & Public Holidays.

# 20



Main office:

Al-Fateh Fort Machinery & Forklifts
Tel.: +973 13621362

Al-Fateh Removals & Lifts W.L.L.
Tel.: + 973 17258827

     

Al Fateh Castle Contracting 
Tel.: +973 13621362      

P. O. Box: 963, Kingdom of Bahrain
Fax: +973 17252301
E-mail: admin@alfateh.bh
www.alfateh.bh

شركة الفاتح رموفلز اند لفتز ذ. م. م 

قلعة الفاتح للانشاءات

قلعة الفاتح للآليات والرافعات الشوكية


